
INTELLIGENT HEALTHCARE MANAGEMENT WITH VOLLMED PLAN MC 

Perfect healthcare, 
as flexible as you yourself 

Think Healthcare®

VOLLMED 

PLAN MC 



With private insurance from DKV, you will not only
enjoy high-quality benefits, but are also rewarded
for suitable action. This intelligent healthcare
management is provided by the VollMed Plan MC
from DKV. With our VollMed Plan MC, you can 
be sure of receiving outstanding medical care in
which both preventive measures and primary 
treatment by your family doctor will be suitably
rewarded. 

Your family doctor normally knows
you best and can optimally coordinate
all the further medical treatments
required. By visiting your family
doctor before consulting a specialist,
you will receive the maximum
possible reimbursement. That also
applies when you make use of DKV's
therapeutic aids and appliances
service.

VollMed Plan MC offers outstanding
insurance cover in all the important
areas of medical care, be it outpatient,
dental or inpatient treatment. And
you can increase your level of re -
imbursement quite simply through
an intelligent bonus system.

Regular visits to the dentist are also
rewarded: with regular prophylactic
care, you will be reimbursed up to 
80 % of the expenses incurred for
dentures! A deductible naturally does
not apply for screenings and prophy -
lactic treatment by the dentist.



Benefits that need not shun comparison 

Inpatient treatment 
– 100 % for treatment by a private doctor 
– 100 % for accommodation in a semi-private room in

hospitals subject to the German regulation governing
nursing fees (purely private clinics subject to prior
approval) 

– Rooming-in for children under 12 

If you do not claim treatment by a private doctor and
accommodation in a semi-private room, you will instead
receive a hospital cash plan allowance of EUR 50 per day. 

Lump sum for childbirth 
Insured women receive a lump sum of EUR 1,500 for
outpatient or inpatient childbirth. 

Protection abroad 
– Automatic insurance cover during temporary residence

in a non-European country 
– 100 % for medically necessary return transport of the

patient to Germany from a foreign country (provided
that DKV has agreed to pay benefits beforehand or return
transport has been organized by DKV, otherwise 80 %) 

Deductible 
The following deductible applies for
men/women/children and young people 

Plan level MC1 EUR 480/480/240 
Plan level MC2 EUR 1,400/1,400/660 

On reaching the age of 20, the deductible for men or
women will apply as from the next calendar year. 

The deductible does not apply 
– for screenings and prophylactic dental prophylaxis 
– in certain cases, in the event of serious illness if

healthcare management services are claimed 

Outpatient treatment 
– 100 % for treatment by a family doctor (general prac -

titioner or specialist in internal medicine acting as
general practitioner), as well as by an ophthalmologist,
gynaecologist, paediatrician or emergency doctor 

– 100 % for treatment by all other specialists after 
re ceiving initial treatment from the aforementioned
doctors, or if recommended by DKV, or if taking part 
in a Disease Management Programme; 80 % in all
other cases (excluding treatment by a practitioner of
complementary medicine (Heilpraktiker)) 

– 80 % for drugs and dressings up to EUR 2,500 per
insurance year, thereafter 100 % 

– Therapies (e.g. massage) up to 30 sessions per
insurance year 

– Vision aids up to EUR 250, every 2 years 
– 100 % for "small" therapeutic aids and appliances; 

100 % for "large" therapeutic aids and appliances if ob -
tained through DKV's therapeutic aids and appliances
service, otherwise 80 % (subject to prior written
agreement) 

– Psychotherapy up to 30 sessions per insurance year
(subject to prior approval)

Dental treatment 
– 100 % for dental treatment 
– 60 % for dentures, up to max. 80 % through the bonus

system 

Reimbursements for dentures are limited to the
following maximum sums:
– EUR 1,000 in the first two insurance years 
– EUR 3,000 in the first four insurance years 
– EUR 5,000 as from the fifth insurance year, including

the sums reimbursed in the two preceding insurance
years 

The limits do not apply if the dentures are required as 
a result of an accident. 

– 80 % for correcting the position of teeth and jaws in
children and young people (regardless of age following
an accident) 



Dental prophylaxis is rewarded by DKV 
Regular prophylactic treatment will be rewarded. If you
visit a dentist for dental prophylaxis at least once per
year, the benefit for dentures increases by 5 % in each
subsequent year up to a maximum of 80 % instead of 60 %. 

If you switch from statutory to private health insurance
and can present full documentation of prophylactic
treatment (so-called "bonus card") for the last four years,
you will be entitled to 80 % from the outset. 

If you already had private health insurance, you should
present confirmation from your dentist showing that you
have regularly undergone prophylactic treatment. 

Prophylactic care yields a twofold benefit 



DKV-Healthcare hotline 
DKV offers more than simply reimbursement of medical
expenses. Make use of the innovative services of our
healthcare hotline in addition to those of our Customer
Service Centre. It provides valuable tips and active support
whenever you need answers to questions on healthcare,
treatment methods, drugs, diagnoses, medical aids and
appliances and lots more. This service is provided by
DKV 24 hours a day, every day. 

DKV-Therapeutic aids and appliances service 
Do you require special therapeutic aids and appliances at
short notice, such as a wheelchair, oxygen supply or in -
fusion pump? All you need to do is call DKV and we will
take action to help you obtain the required equipment! 

DKV-Emergency hotline when abroad 
Wherever you may be in the world: DKV will not leave
you alone in a medical emergency. Just call the DKV
experts. They will help you 24 hours a day, 7 days a week!
If you become ill or have an accident while travelling
abroad, our 24-hour emergency service will help you, 
for example, in finding a suitable doctor or organizing
return transport for the patient. 

Complete with unrivalled service 



50059132 VF 244 (7.11)

DKV Deutsche Krankenversicherung AG

50594 Köln

Telephone 0 800 / 374 64 44 (free of charge)

Fax 0 18 05 / 78 60 00 

(14 Eurocent/min. on German landlines; max. 42 Eurocent/min. in German mobile networks)

* or from abroad +49 / 221 / 57 89 40 05 

(Prices as charged by the foreign network operator or mobile provider)

service@dkv.com, www.dkv.com



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


